
Course Description:  
This course will review the FHWA requirements that apply to negotiators, analyze those  
requirements in the context of individual personal negotiating style and provide  
practical approaches and tips to improve settlement rates for right of way acquisition. 
 

This essential course is designed for: 
  

 DOT employees and other highway oriented  
     negotiators 
 Land acquisition agents who have less than  
     5 years negotiation experience 
 More experienced agents desiring a  
     refresher 
 Individuals seeking improved settlement  
     rates for acquisition 

Course Tuition Includes:  
Participant’s Manual  
 
Recommended Materials: 

   “Successful Communication and Negotiation” –  
    Textbook  

 
Who Should Take This Course:  

    Ideal for both executive and entry-level professionals,     
    “Practical Negotiations for US Federal Funded Land   
    Acquisitions” teaches highway-oriented negotiators  
    and land acquisition agents how to improve  
    settlement rates for acquisitions. 
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Coming Soon! 



About the Facilitator: 
David Layne, SR/WA, is the owner of Layne Consulting        
Services, Inc. Dave has thirty plus years experience in all phases 
of right of way (project scoping, appraisal / appraisal review,   
acquisition / relocation assistance, asset (property) management, 
and organizational management). Currently, he teaches at      
proprietary schools, for several professional organizations, and at 
the college/university level. He has advanced degrees in both 
business (M.A.) and adult education (C.A.S.). In 1991, Dave   
received the Frank C. Balfour Professional of the Year Award. In 
addition to the SR/WA designation, Dave holds an ASA          
designation with the American Society of Appraisers and an IAO 
designation with the Institute of Assessing Officers. He is a      
certified general real estate appraiser in New York State.  
 

Sponsor:  IRWA Chapter 12 
Date:  March 8-9, 2010 
Time:  8:00 AM - 5:00 PM Daily 
City:  Warrenville, IL 
  
Class Location: 
Spring Hill Suites 
4305 Weaver Parkway 
Warrenville, IL 60555 
Phone: (630) 393-0400 

Accommodations:                        Rates: (starting at) 
Spring Hill Suites                           Single: $109 + Tax 
4305 Weaver Parkway 
Warrenville, IL 60555 
Phone: (630) 393-0400 
 
Please contact the hotel directly for reservations; request 
BP rate. 

Course Coordinator: 
Neil Steffens, MAI, SRA 
1245 Larkin Avenue 
Elgin, IL 60124 
Phone: (847) 931-7447 
Email: nksteffens@gmail.com  

Cancellation Policy: All classes scheduled by IRWA 
chapters are subject to cancellation. All class regis-
trants are encouraged to contact the Course Coordina-
tor prior to making travel arrangements, keeping in 
mind that the class may be canceled at any time at the 
chapter’s discretion. Fully liquidated damages for any 
losses incurred by a class registrant are limited solely to 
a refund of the registrant’s prepaid course registration, 
if any, and IRWA and its chapters assume no other 
registrant liability resulting from class cancellation. 
Please see irwaonline.org for complete policy details.   
Refund Policy: Written notification of intent to cancel 
registration must be received by both the Course  
Coordinator and Headquarters Staff prior to the class 
start date in order to be eligible for a tuition refund. 
100% refund if notice is received 15 days or more 
prior to class start date; 75% refund if notice is re-
ceived less than 15 days prior; no refund will be issued 
for notice received on or after class start date. 

Four Ways to Register: 
Online: www.irwaonline.org  
Fax: (866) 388-7419 
Phone: 310-538-0233 x138 
Contact Coordinator 
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 I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I    
  Last Name                                                                                      First Name 

 I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I         
  Title 

 
 
 
 
 
 
 

 I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__l__I__l__l__l__l__l         
  Company Name 
 
 I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__l__I__l__l__l__l__l       
  Address 

 
 
 
 
 

 I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__l__I__l__l__l__l__l        
  City, State, Zip 

 
 
 
 
 

 (______)________-__________             □ Yes   □ No        I__I__I__I__I__I__I__I__I__I__I__I__l__I__l__l__l__l        
  Phone                  Member  Member ID Number 

 
 I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__l__I__l__l__l__l__l       
  Email Address 
 

                                               Member       Non-Member         Total Tuition 
                                       Tuition             Tuition                       Amount Due 
 

                                                __  _  $_______                      
                           

                           
 
 
 
 
 
 

PRINT NAME AS IT APPEARS ON CARD: ______________________________________________________ 

 
 

Amex □   MC □   Visa □   Card #:______________________________ Exp:________ 3-Digit CVV:______ 

Signature:______________________________________  Amount to be Charged:____________________ 

$415.00 $520.00 

        Total Member Registrants:  ___ 
 
Total Non-Member Registrants:  ___ 

 

If payment includes the fees registrants other 

than yourself check here □ 
 

(Please submit names of other registrants on a  

 

separate paper along with this form) 

Will you also be attending?  □Yes  □No   


